RingCentral

ABOUT
RINGCENTRAL

RingCentral harnesses the power of the cloud to help today’s modern, mobile businesses
communicate faster, smarter, and more effectively than ever before. Built on a secure and
reliable cloud communications and collaboration platform, RingCentral goes beyond cloud
PBX, combining voice, team messaging, collaboration, video conferencing, online meetings,
and contact center capabilities. Available across multiple devices—from smartphones,
tablets, and computers to desk phones—RingCentral’s unified communications as a

service (UCaa$) solution scales globally, making it easy to administrate across countries
from a single platform. With a robust set of open APIs, RingCentral enables businesses

to seamlessly embed communications into custom or everyday business applications,
improving workflow productivity. Businesses worldwide rely on RingCentral to connect their
workforces, build relationships with customers, share knowledge, and get work done—how
they want, wherever they want.

e Publicly held company (NYSE: RNG) e Leadership, product, engineering, and operations teams

« 3,500+ workforce globally with extensive experience and success in cloud computing

e Global reach, supporting customers worldwide with

e 14+ years of R&D in developing and operating an
true in-country local dialing

open cloud platform

e Partnerships with leading carriers, including AT&T, TELUS,
and BT, to deliver solutions to their business customers



SOLUTIONS SUMMARY

The new collaborative workforce

¢ All-inclusive cloud communications solution with HD voice,

video, messaging, conferencing, and fax capabilities

e Team workspace with fully featured messaging,
collaboration, file sharing, and task management,
integrated with RingCentral Office

e Fully mobile user experience across any device,
including Android™, iOS®/Apple Watch® app

Global communications that scale
¢ Ability to add global geographies to existing account
with the click of a button through Global Office™ solution

¢ Single, easy-to-use, centralized interface for managing
all offices and users

e Flexibility to scale up or down with business demands

The power of an open platform

¢ Ability to embed communication functionality into
workflow applications for increased productivity

¢ Integrations with leading business applications, including
Salesforce®, Google, Box, Okta, Microsoft Office 365",
Oracle, and Zendesk®

e Customization and design of systems, by customers,
with RingCentral Connect Platform™

A UCaaS Magic Quadrant IHS Markit: RingCentral ranked
Leader 2019 #1in the 2019 UCaaS Scorecard

Gartner 7///\\% IHS Markit

2020 TrustRadius 2019 "Rising Star" Service Leader
VolIP Provider Award Award by CRM Magazine

AR TrustRadius

Personalized customer engagement

¢ Omnichannel interaction via voice, chat, messaging, and
email through RingCentral Contact Center, and RingCentral
Engage Digital.

e Skills-based routing, advanced IVR, and real-time analytics

e Easy integration with popular CRM applications

Technical details

e Carrier-grade reliability with enterprise-grade quality of
service (QoS)

e Open cloud computing platform with unlimited scalability

¢ Powered by the Global Connect Network, a unique service
delivery architecture that is scalable, secure, and ensures
high-quality service across geographies

¢ Industry-leading security systems and processes with
quarterly audits

e Multiple state-of-the-art data centers located in the US,
Europe, and Singapore

¢ CloudConnect service that allows enterprises to connect
directly to the RingCentral cloud

¢ TRUSTe certified

e Operates in accordance with HIPAA

RingCentral named a
Leader in 2019 Aragon
Research Globe for UCC
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Unified Communications
Product of the Year Award

CRM e



“GARTNER BELIEVES RINGCENTRAL
TO BE THE TOP UCAAS PROVIDER
ACROSS MULTIPLE METRICS, SUCH AS
SUPPORTED ENDPOINTS, REVENUE,
NUMBER OF UCAAS EMPLOYEES AND
CAPITAL INVESTMENT.”

GARTNER
AUGUST 2015—2017

Gartner

RINGCENTRAL HAS BOTH THE
NECESSARY COMPLETENESS OF
VISION AND THE ABILITY TO ACT ON
THAT VISION

TMC NET UNIFIED COMMUNICATIONS
AUGUST 2016

“CONSIDERING THE COMPANY’S PRODUCT AND GO-TO-MARKET MOMENTUM, WE BELIEVE
THE COMPANY CAN SUSTAIN 25-30% TOP-LINE GROWTH AND REACH $1 BILLION IN

REVENUE IN 4-5 YEARS. WE REITERATE OUR STRONG BUY RATING.”

RAYMOND JAMES FINANCIALS
SEPTEMBER 2016

PROVIDES A
GREAT SERVICE WORTHY OF AN
HONORABLE MENTION.

PC MAG
MARCH 2016

PCMAG.COM

“NOT ONLY HAVE WE REDUCED THE

OPERATIONAL HEADACHES OF
MANAGING MULTIPLE, SINGLE-POINT
COMMUNICATION SOLUTIONS, BUT
WE’VE ALSO CUT COMMUNICATIONS
AND CONFERENCING COSTS BY

80 PERCENT SINCE MOVING TO
RINGCENTRAL.”

BOX CIO PAUL CHAPMAN
AUGUST 2016




CUSTOMERS, CARRIERS, AND PARTNERS

Customers
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Carriers

Integration partners
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For more information *Gartner does not endorse any vendor, product, or service depicted in its research publications, and does not advise technology
' users to select only those vendors with the highest ratings. Gartner research publications consist of the opinions of Gartner’s

research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied,
Visit partners.ringcentral.com with respect to this research, including any warranties of merchantability or fitness for a particular purpose. The Gartner Report(s)

please contact you channel manager.

or call 800-595-8110. described herein, (the “Gartner Report(s)”) represent(s) research opinion or viewpoints published, as part of a syndicated
subscription service, by Gartner, Inc. (“Gartner”), and are not representations of fact. Each Gartner Report speaks as of its original
publication date (and not as of the date of this Prospectus) and the opinions expressed in the Gartner Report(s) are subject to
change without notice. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally, and is used herein with permission. All rights reserved.

RingCentral

03/2020



