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Cardiology Workflow Examples: From Chest Pain to Cath Lab

Three real-world flows CareDesk routes automatically, surfacing risk, respecting your monitoring windows, and
keeping your cath lab full.

See How Your Cardiology Calls Get Resolved

Generic scheduling software can't distinguish a refill call from a red-flag symptom. CareDesk was built for specialty cardiology
from the ground up, surfacing urgency cues, enforcing monitoring windows, and coordinating procedures so your team never
starts cold.

WORKFLOW 01

@ New Chest Pain Call
New-onset symptoms and acute cases are differentiated automatically. Your patient is advised to visit the ER or booked
into an urgent evaluation slot based on your criteria, with full history captured and guided next steps ready for your staff.

WORKFLOW 02

@ Post-Heart Attack (Post-Ml) Follow-Up
Your required monitoring window is identified automatically, your patient routes to the right provider and modality, and
potential delays are flagged before they impact care.

WORKFLOW 03

@ Blood Thinner (Anticoagulation) Adjustment
Your patient'’s INR checks or follow-ups are scheduled within your required timeframe, the care plan is documented, and
patient instructions confirmed automatically.

What Your Peers Are Seeing
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A patient mentioned ‘chest tightness when walking upstairs’ Our cath lab utilization increased 18% after implementing
during a refill call. Elevate Copilot immediately flagged: ‘New CareDesk. It coordinates pre-procedure requirements,
exertional chest pain described, assess urgency for stress test.’ anticoagulation, and post-procedure follow-up automatically.
That risk recognition is exactly what we need when non- We're not scrambling to fill last-minute cancellations anymore.

clinical staff field calls.
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Source: Customer data on file, Keona Health.

TALK TO US

We'll map your top three call reasons and simulate routing, prerequisites, and scheduling in www.keonahealth.com
your actual environment.
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